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Step 1: Deep cleanse
Cleansing Milk  # 669
Facial cleanser

Dispense into dry hands and massage onto 
dry face to dissolve make-up, dirt and other 
impurities. Wipe off using DHC Silky Cotton  
or rinse thoroughly.
INGREDIENTS: water/aqua/eau, limnanthes alba (meadowfoam) 
seed oil, caprylic/capric triglyceride, triethylhexanoin, dipropylene 
glycol, squalane, pentylene glycol, polysorbate 60, olea europaea 
(olive) fruit oil, carbomer, stearic acid, batyl alcohol, phenoxyethanol, 
sucrose stearate, sorbitan stearate, glyceryl stearate SE, behenyl 
alcohol, tocopherol, potassium hydroxide

Deep Cleansing Oil  # 300 
Deep Cleansing Oil Mini  # Z300
Facial cleanser

Dispense into dry hands, then massage onto 
dry face to dissolve make-up, dirt and other 
impurities. Rinse thoroughly.
INGREDIENTS: olea europaea (olive) fruit oil, caprylic/capric  
triglyceride, sorbeth-30 tetraoleate, pentylene glycol, 
phenoxyethanol, tocopherol, stearyl glycyrrhetinate, rosmarinus 
officinalis (rosemary) leaf oil

Eye & Lip Makeup Remover  # 3690
Facial cleanser

Shake well. Apply to DHC Silky Cotton and  
gently wipe away eye and lip make-up.
INGREDIENTS: water/aqua/eau, cyclopentasiloxane, PEG/PPG/
polybutylene glycol-8/5/3 glycerin, pentylene glycol, sodium chloride, 
phenoxyethanol, sodium lactate, butylene glycol, tocopherol, 
cocamidopropyl betaine, PEG-3 dimethicone, phellodendron 
amurense bark extract, lactic acid

Make Off Sheet  # 11
Facial cleanser

Gently wipe face with sheet until dirt and  
make-up are removed. Press 5 to 10 seconds  
to remove heavier make-up.
INGREDIENTS: water/aqua/eau, butylene glycol, hexylene glycol, 
sodium cocoamphoacetate, PEG-40 hydrogenated castor oil, 
phenoxyethanol, salix alba (willow) bark extract, PCA ethyl cocoyl 
arginate, citric acid, aloe barbadensis leaf juice, etidronic acid, 
chamomilla recutita (matricaria) flower extract, panax ginseng  
root extract

Step 2: Wash
Cleansing Foam  # 298
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly.
INGREDIENTS: water/aqua/eau, myristic acid, glycerin, stearic 
acid, potassium hydroxide, lauramide DEA, glycol distearate, 
ceteth-25, pentylene glycol, phenoxyethanol, paeonia albiflora root 
extract, houttuynia cordata extract, citrus unshiu peel extract, olea 
europaea (olive) leaf extract, aloe barbadensis leaf juice, stearyl 
glycyrrhetinate, allantoin, tetrasodium etidronate, tocopherol, olea 
europaea (olive) fruit oil

Face Wash  # 301
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly.
INGREDIENTS: water/aqua/eau, sodium lauramido diacetate, 
disodium lauryl sulfosuccinate, sodium cocoamphoacetate, lauramide 
DEA, TEA-cocoyl glutamate, butylene glycol, glycol distearate, 
citric acid, phenoxyethanol, triclosan, dipotassium glycyrrhizate, 
rosmarinus officinalis (rosemary) leaf extract, pentylene glycol, 
serine, etidronic acid, rosmarinus officinalis (rosemary) leaf oil, 
tocopherol, olea europaea (olive) fruit oil

Mild Soap  # 2 
Mild Soap 10-Piece Set  # 172 
Mild Soap Mini  # Z2
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly. To extend the life of your soap, 
do not allow to stand in water.
INGREDIENTS: sodium palmitate, sodium palm kernelate, water/
aqua/eau, sucrose, glycerin, sodium isostearate, alcohol denat., 
sorbitol, sodium oleate, olea europaea (olive) fruit oil, tetrasodium 
etidronate, honey/mel/miel
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Moisturizing Clear Soap  # 3978
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly. To extend the life of your soap, 
do not allow to stand in water.
INGREDIENTS: TEA-cocoyl glutamate, water/aqua/eau, glycerin, urea, 
myristyl alcohol, citrus aurantium bergamia (bergamot) fruit oil, etidronic 
acid, betaine, olea europaea (olive) fruit oil, isopropyl alcohol, limonene, 
linalool

Olive Soap  # 192
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly. To extend the life of your soap, 
do not allow to stand in water.
INGREDIENTS: water/aqua/eau, sodium laurate, sucrose, sodium 
olivate, glycerin, sodium palmitate, sodium oleate, sodium myristate, 
sodium stearate, olea europaea (olive) leaf extract, butylene glycol, 
tetrasodium etidronate, alcohol

Pure Soap  # K296
Pure Soap (Large)  # 275
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly. To extend the life of your soap, 
do not allow to stand in water.
INGREDIENTS: water/aqua/eau, sucrose, sodium myristate, sorbitol, 
sodium palmitate, sodium stearate, potassium myristate, diglycerin, 
sodium isostearate, sodium laurate, butylene glycol, potassium 
palmitate, potassium stearate, sodium castorate, potassium 
isostearate, potassium laurate, olea europaea (olive) fruit oil, aloe 
barbadensis leaf juice, sodium chloride, potassium castorate, 
polyquaternium-6, glycerin, tetrasodium etidronate, trisodium HEDTA

Q10 Facial Film Soap  # 3047
Facial cleanser

Peel open plastic at corner. Remove film and 
place flat on the palm of your hand. Add water  
to create a lather, then gently massage face. 
Rinse thoroughly.
INGREDIENTS: sodium laurate, water/aqua/eau, sodium myristate, 
glycerin, hydroxypropyl methylcellulose, sodium methyl cocoyl 
taurate, sodium cocoamphoacetate, phenoxyethanol, hydrated silica, 
gelatin, soluble collagen, decyl glucoside, etidronic acid, sodium 
hyaluronate, ubiquinone

Washing Powder  # 176
Facial cleanser

Wet face, apply DHC Washing Powder onto a wet 
sponge, cloth or wet palms. Create a lather and 
gently massage into face. Rinse thoroughly. For 
best results, use with DHC Washing Puff.
INGREDIENTS: sodium cocoyl isethionate, sodium cocoyl glutamate, 
glucose, sodium myristoyl glutamate, microcrystalline cellulose, talc, 
hydrolyzed wheat flour, papain, aloe barbadensis leaf juice

Step 3: Tone
Acerola Lotion  # 99
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For best 
results, use with other DHC Acerola products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, aloe 
barbadensis leaf juice, phenoxyethanol, salix alba (willow) bark 
extract, hydroxyproline, disodium ascorbyl sulfate, allantoin, serine, 
malpighia glabra (acerola) fruit extract, yeast extract, olea europaea 
(olive) leaf extract, placental protein, acetyl tyrosine, paeonia 
suffruticosa root extract, pueraria lobata root extract

Alpha-Arbutin White Lotion  # 187
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For 
best results, use with other DHC Alpha-Arbutin 
products.
INGREDIENTS: water/aqua/eau, butylene glycol, pentylene glycol, 
sodium PCA, morus alba root extract, glycerin, alpha-arbutin, 
placental protein, serine, sodium hyaluronate, sodium citrate, 
pueraria lobata root extract, paeonia suffruticosa root extract, 
phenoxyethanol, dipotassium glycyrrhizate, citric acid, acetyl tyrosine

Balancing Lotion  # 170
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, pentylene 
glycol, placental protein, glycolic acid, phenoxyethanol, allantoin, 
serine, ammonium hydroxide, citrus medica limonum (lemon) extract, 
equisetum arvense extract

CoQ10 Lotion  # 22144
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, sorbitol, 
pentylene glycol, phenoxyethanol, ubiquinone, acetyl glucosamine, 
serine, sodium citrate, elaeis guineensis (palm) oil, caprylic/capric 
triglyceride, polyglyceryl-10 oleate, polyglyceryl-10 stearate, dipotassium 
glycyrrhizate, lysolecithin, allantoin, citric acid, magnesium ascorbyl 
phosphate, sodium hyaluronate, carboxymethyl chitosan succinamide, 
soluble collagen, hydrogenated lecithin, placental protein, PEG-60 
hydrogenated castor oil, tocopheryl acetate

Mild Lotion (Medium)  # 169 
Mild Lotion (Large)  # 5 
Mild Lotion Mini  # Z5
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton.
INGREDIENTS: water/aqua/eau, glycerin, butylene glycol, cucumis 
sativus (cucumber) juice, pentylene glycol, placental protein, 
phenoxyethanol, dipotassium glycyrrhizate

Olive Leaf Lotion  # 268
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For best 
results, use with other DHC Olive Leaf products.
INGREDIENTS: water/aqua/eau, butylene glycol, olea europaea 
(olive) leaf extract, sodium PCA, pentylene glycol, biosaccharide 
gum-1, placental protein, serine, phenoxyethanol, allantoin, citric 
acid, sodium citrate

Platinum Silver Nanocolloid Lotion   
# 3954
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For best 
results, use with other DHC Platinum Silver 
Nanocolloid products.
INGREDIENTS: water/aqua/eau, butylene glycol, alcohol, glycerin, 
phenoxyethanol, PEG-50 hydrogenated castor oil, polysorbate 80, 
sodium citrate, caprylic/capric triglyceride, olea europaea (olive) 
leaf extract, citric acid, hydrolyzed hyaluronic acid, phytosteryl/
octyldodecyl lauroyl glutamate, disodium EDTA, dequalinium 
chloride, angelica acutiloba root extract, arnica montana flower 
extract, eriobotrya japonica leaf extract, hydrolyzed collagen, perilla 
ocymoides leaf extract, morus alba root extract, cellulose gum, 
sodium bicarbonate, platinum powder, silver

Q10 Lotion  # 639
Facial toner

After washing face and patting dry, apply toner 
to skin with hands or DHC Silky Cotton. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycosyl trehalose, 
hydrogenated starch hydrolysate, salix alba (willow) bark extract, 
ubiquinone, olea europaea (olive) leaf extract, biotin, cyanocobalamin

Step 4: Moisturise
Acerola Cream  # 3955
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Acerola products.
INGREDIENTS: water/aqua/eau, caprylic/capric triglyceride, 
isopentyldiol, glycerin, isohexadecane, olea europaea (olive)  
fruit oil, pentylene glycol, stearic acid, glyceryl stearate SE, 
propylene glycol stearate, squalane, butylene glycol, behenyl alcohol, 
phenoxyethanol, brassica campestris (rapeseed) sterols, carbomer, 
PEG-20 soy sterol, tocopherol, potassium hydroxide, argania spinosa 
(argan) kernel oil, crambe abyssinica seed oil, allantoin, ascorbyl 
tetraisopalmitate, serine, pyridoxine HCl, sodium hyaluronate, 
malpighia emarginata (acerola) fruit extract, soluble collagen, 
malpighia emarginata (acerola) seed extract, placental protein 

Acerola Gel  # 100
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Acerola products.
INGREDIENTS: water/aqua/eau, butylene glycol, carbomer, 
phenoxyethanol, potassium hydroxide, salix alba (willow) bark 
extract, malpighia glabra (acerola) fruit extract, yeast extract, acetyl 
tyrosine, olea europaea (olive) leaf extract, paeonia suffruticosa root 
extract, pueraria lobata root extract

Alpha-Arbutin White Cream  # 189
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Alpha-Arbutin White 
products.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, hydrogenated palm oil, pentylene glycol, olea europaea 
(olive) fruit oil, squalane, isostearyl neopentanoate, stearic acid, 
glycerin, oryza sativa (rice) germ oil, glyceryl stearate SE, cetearyl 
glucoside, alpha-arbutin, glyceryl stearate, sodium PCA, batyl 
alcohol, phenoxyethanol, serine, tocopherol, arginine, behenyl 
alcohol, dimethicone, stearyl glycyrrhetinate, retinyl palmitate, citric 
acid, oryzanol, morus alba root extract, sodium hyaluronate, placental 
protein, acetyl tyrosine, paeonia suffruticosa root extract, sodium 
citrate, pueraria lobata root extract
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Alpha-Arbutin White Milk  # 188
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Alpha-Arbutin White 
products.
INGREDIENTS: water/aqua/eau, butylene glycol, pentylene glycol, 
olea europaea (olive) fruit oil, squalane, isostearyl neopentanoate, 
stearic acid, glycerin, cetearyl glucoside, oryza sativa (rice) 
germ oil, glyceryl stearate SE, alpha-arbutin, glyceryl stearate, 
phenoxyethanol, sodium PCA, serine, tocopherol, arginine, behenyl 
alcohol, stearyl glycyrrhetinate, PEG-10 soy sterol, dimethicone, 
retinyl palmitate, citric acid, oryzanol, morus alba root extract, 
sodium hyaluronate, placental protein, sodium citrate, acetyl 
tyrosine, paeonia suffruticosa root extract, pueraria lobata root 
extract

Ceramide Cream  # 74
Facial moisturiser

After toning, smooth evenly over face.
INGREDIENTS: water/aqua/eau, dipropylene glycol, caprylic/
capric triglyceride, squalane, stearic acid, olea europaea (olive) 
fruit oil, lanolin, glyceryl stearate SE, pentylene glycol, sodium PCA, 
methyl gluceth-10, hydrogenated lecithin, batyl alcohol, cholesteryl 
hydroxystearate, phenoxyethanol, behenyl alcohol, dimethicone, 
tocopherol, serine, butylene glycol, potassium hydroxide, allantoin, 
sodium citrate, pyrus cydonia seed extract, dipotassium glycyrrhizate, 
phospholipids, ascorbyl tetraisopalmitate, sodium hyaluronate, 
hydrolyzed rye phytoplacenta extract, sphingolipids, glycine soja 
(soybean) seed extract

CoQ10 Face Milk  # 22146
Facial moisturizer

After toning, smooth evenly over face. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, glycerin, butylene glycol, olea 
europaea (olive) fruit oil, pentylene glycol, squalane, hydrogenated 
lecithin, polyglyceryl-10 myristate, aloe barbadensis leaf juice, 
phenoxyethanol, ubiquinone, carbomer, tocopherol, potassium 
hydroxide, ascorbyl tetraisopalmitate, dipotassium glycyrrhizate, 
serine, xanthan gum, carboxymethyl chitosan succinamide, biotin, 
olea europaea (olive) leaf extract, sodium hyaluronate, soluble 
collagen 

CoQ10 Gel  # 22145
Facial moisturizer

After toning, smooth evenly over face. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, olea 
europaea (olive) fruit oil, squalane, pentylene glycol, isopropyl lauroyl 
sarcosinate, polyglyceryl-10 myristate, glycosyl trehalose, hydrogenated 
starch hydrolysate, carbomer, phenoxyethanol, potassium hydroxide, 
ubiquinone, tocopherol, acrylates/C10-30 alkyl acrylate crosspolymer, 
dipotassium glycyrrhizate, ascorbyl tetraisopalmitate, sodium 
hyaluronate, placental protein, soluble collagen

EGF Cream  # 3958
Facial moisturiser

After toning, smooth evenly over face.
INGREDIENTS: water/aqua/eau, caprylic/capric triglyceride, 
butylene glycol, glucose, olea europaea (olive) fruit oil, stearic acid, 
hydrogenated palm oil, pentylene glycol, crambe abyssinica seed oil, 
butyrospermum parkii (shea butter), theobroma grandiflorum seed 
butter, dipalmitoyl hydroxyproline, glyceryl stearate SE, glycerin, 
batyl alcohol, glyceryl stearate, phenoxyethanol, behenyl alcohol, 
tocopherol, arginine, serine, tocotrienols, retinyl palmitate, glucosyl 
hesperidin, pyridoxine HCl, salix alba (willow) bark extract, arachis 
hypogaea (peanut) oil, ascorbyl tetraisopalmitate, hydrolyzed 
collagen, magnesium sulfate, sodium chloride, potassium hydroxide, 
ubiquinone, sodium dilauramidoglutamide lysine, peucedanum 
ostruthium leaf extract, sodium hyaluronate, elaeis guineensis (palm) 
oil, carbomer, mannitol, olea europaea (olive) leaf extract, sodium 
polygamma-glutamate, placental protein, polysorbate 20, pyrus 
malus (apple) fruit water, soluble collagen, palmitoyl oligopeptide, 
citric acid, human oligopeptide-1, palmitoyl tetrapeptide-7

Extra Nighttime Moisture  # MNM
Facial moisturiser

After toning, smooth evenly over face.
INGREDIENTS: water/aqua/eau, butylene glycol, cetyl 
ethylhexanoate, triethylhexanoin, glycerin, squalane, olea europaea 
(olive) fruit oil, hydrogenated palm oil, glyceryl stearate SE, stearic 
acid, behenyl alcohol, pentylene glycol, polysorbate 60, leuconostoc/
radish root ferment filtrate, isostearoyl hydrolyzed collagen, 
phenoxyethanol, carbomer, serine, dipotassium glycyrrhizate, 
tocopherol, sodium hyaluronate, citric acid, potassium hydroxide

Olive Leaf Cream  # 270
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Olive Leaf products.
INGREDIENTS: water/aqua/eau, butylene glycol, ethyl oleate, 
olea europaea (olive) fruit oil, squalane, glyceryl stearate SE, 
caprylic/capric triglyceride, stearic acid, pentylene glycol, lanolin, 
aloe barbadensis leaf juice, sodium PCA, glyceryl stearate, 
sucrose stearate, batyl alcohol, phenoxyethanol, behenyl alcohol, 
dimethicone, tocopherol, sodium citrate, potassium hydroxide, 
serine, allantoin, stearyl glycyrrhetinate, panax ginseng root extract, 
ascorbyl tetraisopalmitate, biosaccharide gum-1, retinyl palmitate, 
olea europaea (olive) leaf extract, royal jelly extract, arachis 
hypogaea (peanut) oil, menthol, hydrolyzed rye phytoplacenta extract, 
citric acid

Olive Leaf Milk  # 269
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Olive Leaf products.
INGREDIENTS: water/aqua/eau, butylene glycol, olea europaea 
(olive) fruit oil, stearic acid, pentylene glycol, squalane, behenyl 
alcohol, lanolin, hydrogenated lecithin, aloe barbadensis leaf juice, 
phenoxyethanol, cetearyl glucoside, PEG-10 soy sterol, sodium 
citrate, tocopherol, magnesium aluminum silicate, potassium 
hydroxide, stearyl glycyrrhetinate, cellulose gum, retinyl palmitate, 
olea europaea (olive) leaf extract, arachis hypogaea (peanut) oil, 
citric acid, sodium hyaluronate, hydrolyzed rye phytoplacenta extract, 
acetyl tyrosine, paeonia suffruticosa root extract, pueraria �lobata 
root extract

Olive Virgin Oil  # 1 
Olive Virgin Oil Mini  # Z1
Facial moisturiser

Use day and night as the final step in your 
skincare routine. Rub 1–2 drops between palms 
to warm oil, then gently press onto face. May 
also be used for other dry skin areas, including 
neck, arms and legs.
INGREDIENT: olea europaea (olive) fruit oil

Platinum Silver Nanocolloid Cream   
# 3002
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Platinum Silver 
Nanocolloid products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, 
pentylene glycol, pentaerythrityl tetraethylhexanoate, cetyl 
ethylhexanoate, PEG-400, squalane, carbomer, olea europaea (olive) 
fruit oil, phenoxyethanol, dipentaerythrityl hexahydroxystearate/
hexastearate/hexarosinate, behenyl alcohol, hydrogenated lecithin, 
sodium hydroxide, olea europaea (olive) leaf extract, sclerotium 
gum, kassou ekisu, phytosteryl oleate, tocopherol, angelica acutiloba 
root extract, arnica montana flower extract, eriobotrya japonica 
leaf extract, glycine soja (soybean) oil, perilla ocymoides leaf 
extract, morus alba root extract, hydrolyzed collagen, cellulose gum, 
polysorbate 80, sodium bicarbonate, platinum powder, silver

Q10 Milk  # 640
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC Q10 products.
INGREDIENTS: water/aqua/eau, glycerin, butylene glycol, 
pentylene glycol, hydrogenated lecithin, aloe barbadensis leaf juice, 
phenoxyethanol, glycine soja (soybean) sterols, carbomer, salix alba 
(willow) bark extract, tocotrienols, potassium hydroxide, xanthan 
gum, sodium hyaluronate, ubiquinone, olea europaea (olive) leaf 
extract, elaeis guineensis (palm) oil, biotin, cyanocobalamin, sodium 
riboflavin phosphate 

Q10 Cream  # 550
Facial moisturiser

After toning, smooth evenly over face. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, olea europaea (olive) fruit oil, stearic acid, hydrogenated 
palm oil, pentylene glycol, glyceryl stearate SE, glyceryl stearate, 
batyl alcohol, ubiquinone, phenoxyethanol, arginine, behenyl alcohol, 
serine, dimethicone, tocotrienols, olea europaea (olive) leaf extract, 
elaeis guineensis (palm) oil, citric acid

Rich Moisture  # MRM
Facial moisturiser

After toning, smooth evenly over face.
INGREDIENTS: water/aqua/eau, butylene glycol, olea europaea 
(olive) fruit oil, squalane, pentylene glycol, leuconostoc/radish root 
ferment filtrate, polysorbate 60, stearic acid, glyceryl stearate, 
propylene glycol stearate, cetyl palmitate, phenoxyethanol, sorbitan 
stearate, carbomer, potassium hydroxide, tocopherol, sodium 
hyaluronate, royal jelly extract, panax ginseng root extract

Tocophero E Cream  # 102
Facial moisturiser

After toning, smooth evenly over face.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, hydrogenated palm oil, tocopherol, stearic acid, sodium 
PCA, olea europaea (olive) fruit oil, rosmarinus officinalis (rosemary) 
leaf extract, trehalose, glyceryl stearate SE, glyceryl stearate, 
squalane, batyl alcohol, glycine soja (soybean) seed extract, behenyl 
alcohol, royal jelly extract, aloe barbadensis leaf extract, arginine, 
dimethicone, panax ginseng root extract, serine, placental protein, 
stearyl glycyrrhetinate

Boosters
Acerola Extract  # 77
Facial serum

After cleansing, use fingertips to tap onto 
areas of concern, including spots, freckles and 
discolouration. For best results, use with other 
DHC Acerola products.
INGREDIENTS: water/aqua/eau, butylene glycol, malpighia glabra 
(acerola) fruit extract
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Platinum Silver Nanocolloid  
Milky Essence  # 3001
Hydrating facial serum

After toning, smooth evenly over face. For best 
results, use with other DHC Platinum Silver 
Nanocolloid products.
INGREDIENTS: water/aqua/eau, pentylene glycol, dipropylene 
glycol, butylene glycol, glycerin, squalane, hydrogenated lecithin, 
beheneth-30, cetyl alcohol, carbomer, olea europaea (olive) leaf 
extract, sodium hydroxide, algin, ethylhexyl methoxycinnamate, 
tocopherol, angelica acutiloba root extract, glycine soja (soybean) 
oil, arnica montana flower extract, eriobotrya japonica leaf extract, 
perilla ocymoides leaf extract, morus alba root extract, hydrolyzed 
collagen, sodium bicarbonate, polysorbate 80, cellulose gum, 
platinum powder, silver

Vitamin C Essence  # 524
Facial serum

After washing, smooth evenly over face or 
spot-treat areas of concern. Follow with your 
favourite DHC toner and moisturiser.
INGREDIENTS: water/aqua/eau, magnesium ascorbyl phosphate, 
pentylene glycol, sodium citrate, citric acid, potassium chloride, 
saccharide isomerate, sodium hydroxide, phenoxyethanol, 
magnesium sulfate

Fine line fighters
Extra Concentrate  # 403
Collagen serum

After toning, smooth evenly over face or 
spot-treat areas of concern. For best results, 
refrigerate after opening. Follow with your 
favourite DHC moisturiser.
INGREDIENTS: water/aqua/eau, butylene glycol, soluble collagen, 
hydroxypropyl chitosan, royal jelly extract, serine, avena sativa (oat) 
kernel extract, chlorella vulgaris extract, allantoin, placental protein, 
hydrolyzed wheat protein, sodium lactate, tannic acid, cinnamomum 
cassia bark extract

Wrinkle Essence  # 8
Hydrating facial serum/Sérum hydratant pour le visage

After toning, dispense and smooth evenly over 
face or spot-treat areas of concern.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, hydrolyzed 
elastin, pentylene glycol, placental protein, glycine soja (soybean) 
seed extract, natto gum, sodium hyaluronate, phenoxyethanol, 
dipotassium glycyrrhizate, allantoin, potassium DNA

Masks
Alpha-Arbutin White Mask  # 197
Facial mask

1.	 Cleanse thoroughly before applying.
2.	 Pull tabs to open sheet.
3.	 Place sheet so that it covers your face.
4.	 Leave on for 20 minutes, then remove, 

pressing remaining fluid onto skin.
5.	 For best results, use with other DHC Alpha-

Arbutin White products.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, pentylene 
glycol, sodium PCA, phenoxyethanol, morus alba root extract, alpha-
arbutin, sodium citrate, sodium hyaluronate, 1-methylhydantoin-2-
imide, serine, citric acid, dipotassium glycyrrhizate, acetyl tyrosine, 
paeonia suffruticosa root extract, pueraria lobata root extract

Q10 Mask  # 690
Facial mask

1.	 Cleanse thoroughly before applying.
2.	 Pull tabs to open sheet.
3.	 Place sheet so that it covers your face.
4.	 Leave on for 20 minutes, then remove, 

pressing remaining fluid onto skin.
5.	 For best results, use with other DHC CoQ10 

products.
INGREDIENTS: water/aqua/eau, butylene glycol, diglycerin, salix 
alba (willow) bark extract, rosa centifolia flower water, aloe 
barbadensis leaf juice, phenoxyethanol, serine, PEG-40 hydrogenated 
castor oil PCA isostearate, sodium polygamma-glutamate, 
ubiquinone, sodium hyaluronate, biotin, olea europaea (olive) leaf 
extract, cyanocobalamin

Eye & Lip care
Concentrated Eye Cream  # MEC
Eye moisturiser

After toning, use the tip of your ring finger to 
lightly pat cream under and around eyes.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, olea europaea (olive) fruit oil, stearic acid, hydrogenated 
palm oil, squalane, glycerin, pentylene glycol, polysorbate 60, 
leuconostoc/radish root ferment filtrate, cetyl alcohol, sorbitan 
stearate, alcohol, phenoxyethanol, potassium hydroxide, rosmarinus 
officinalis (rosemary) leaf extract, carbomer, magnesium aluminum 
silicate, dipotassium glycyrrhizate, tocopherol, biosaccharide gum-1, 
aesculus hippocastanum (horse chestnut) seed extract, sodium 
hyaluronate, sasa veitchii leaf extract, panax ginseng root extract, 
cucumis sativus (cucumber) fruit extract, royal jelly extract, citric acid

Eye Bright  # 104
Eye moisturiser

After cleansing, apply a small amount evenly to 
eyelid and under-eye area. Press gently into skin 
with ring finger.
INGREDIENTS: water/aqua/eau, cucumis sativus (cucumber) 
juice, butylene glycol, pentylene glycol, placental protein, isodonis 
japonicus extract, carbomer, potassium hydroxide, phenoxyethanol, 
caffeine, saccharide isomerate, dipotassium glycyrrhizate, sodium 
hyaluronate, allantoin

Eye Off-Shade  # 72
Eye moisturiser

Apply a small amount with the applicator onto 
areas of concern, such as under-eye circles and 
puffy areas, then allow to dry.
INGREDIENTS: water/aqua/eau, placental protein, butylene glycol, 
yeast extract, royal jelly extract, biosaccharide gum-1, pentylene 
glycol, styrene/VP copolymer, dipotassium glycyrrhizate, carbomer, 
phenoxyethanol, aminomethyl propanol, magnesium aluminum 
silicate, caffeine, xanthan gum, rutin, acetyl tyrosine, paeonia 
suffruticosa root extract, pueraria lobata root extract

Eye Treatment Essence Peptides   
# D13
Eye moisturiser

After toning, dispense 1–2 pumps into your 
palm. Apply to the �eye area by gently tapping 
with your fingertips.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, pentylene 
glycol, glycosyl trehalose, hydrogenated starch hydrolysate, 
phenoxyethanol, carbomer, polysorbate 20, dipotassium glycyrrhizate, 
alpha-arbutin, allantoin, sodium polygamma-glutamate, palmitoyl 
oligopeptide, palmitoyl tetrapeptide-7

Eyelash Tonic  # 71
Eyelash conditioner

Use as a mascara base in the morning and  
as a conditioner in the evening. Gently and 
evenly, brush a small amount of tonic onto  
lash roots and sweep outward towards tips.
INGREDIENTS: water/aqua/eau, swertia japonica extract, placental 
protein, butylene glycol, aloe barbadensis leaf juice, nasturtium 
officinale extract, symphytum officinale leaf extract, panax 
ginseng root extract, pentylene glycol, carbomer, phenoxyethanol, 
aminomethyl propanol, xanthan gum, allantoin, dipotassium 
glycyrrhizate

Lip Cream  # 13
Lip balm

Glide evenly over lips.
INGREDIENTS: lanolin oil, caprylic/capric triglyceride, euphorbia 
cerifera (candelilla) wax/candelilla cera/cire de candelilla, lanolin, 
beeswax/cera alba/cire d’abeille, stearic acid, olea europaea (olive) 
fruit oil, squalane, pentylene glycol, panax ginseng root extract, 
aloe barbadensis leaf extract, tocopherol, phenoxyethanol, stearyl 
glycyrrhetinate

Q10 Eye Cream  # 714
Eye moisturiser

After toning, use the tip of your ring finger 
to lightly pat cream under and around eyes. 
For best results, use with other DHC CoQ10 
products.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, crambe abyssinica seed oil, stearic acid, tocopherol, 
olea europaea (olive) fruit oil, squalane, glyceryl stearate, glyceryl 
stearate SE, sodium PCA, pentylene glycol, behenyl alcohol, aloe 
barbadensis leaf juice, tocotrienols, batyl alcohol, phenoxyethanol, 
arginine, salix alba (willow) bark extract, serine, alpha-arbutin, 
pueraria mirifica root extract, retinyl palmitate, dimethicone, 
arachis hypogaea (peanut) oil, PEG-40 hydrogenated castor oil PCA 
isostearate, potassium hydroxide, glycine soja (soybean) oil, elaeis 
guineensis (palm) oil, ubiquinone, sodium hyaluronate, hydrolyzed 
sponge, olea europaea (olive) leaf extract, placental protein, daucus 
carota sativa (carrot) root extract

Revitalizing Moisture Strips: Eyes   
# 398
Under-eye mask

After cleansing and toning, remove strips from 
backing and apply under eyes. Leave on for 20–
30 minutes or overnight for more conditioning. 
Gently peel off strips and discard. Use 1–2 times 
a week.
INGREDIENTS: water/aqua/eau, glycerin, sodium polyacrylate, 
pentylene glycol, sodium polyacrylate starch, dipropylene 
glycol, tartaric acid, aloe barbadensis leaf juice, butylene glycol, 
phenoxyethanol, alcloxa, sorbitan isostearate, PCA ethyl cocoyl 
arginate, alpha-arbutin, PPG-8-ceteth-20, olea europaea (olive) leaf 
extract, morus alba root extract, acetyl tyrosine, pueraria lobata root 
extract, paeonia suffruticosa root extract, glycine soja (soybean) seed 
extract, aloe barbadensis leaf extract, chlorella vulgaris extract
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Exfoliate
Facial Scrub  # 93
Exfoliant

Once a week, before cleansing, wet face and 
then apply scrub to entire face. Massage gently, 
avoiding the eye area. Rinse with cool or 
lukewarm water. Follow with your favourite DHC 
cleanser.
INGREDIENTS: water/aqua/eau, stearic acid, butylene glycol, prunus 
armeniaca (apricot) seed powder, pentylene glycol, potassium 
cocoate, glyceryl stearate SE, potassium hydroxide, phenoxyethanol, 
urea, allantoin, sapindus mukurossi peel extract, dipotassium 
glycyrrhizate, chlorhexidine digluconate

Body & Neck care
Body Cleansing Sheet Powder  # 3707
Body cleanser/Nettoyant pour le corps

Gently wipe skin to cleanse.
INGREDIENTS: water/aqua/eau, alcohol, polymethyl methacrylate, 
methyl methacrylate crosspolymer, butyl acrylate/glycol dimethacrylate 
crosspolymer, dipropylene glycol, dimethicone, neopentyl glycol 
dicaprate, sodium benzoate, menthol, acrylates/C10-30 alkyl acrylate 
crosspolymer, methyl methacrylate/glycol dimethacrylate crosspolymer, 
o-cymen-5-ol, PEG-8, polysorbate 60, phenoxyethanol, sodium hydoxide, 
silica, butylene glycol, pentylene glycol, olea europaea (olive) leaf extract

CoQ10 Hand Cream  # 22148
Hand cream

Gently massage a thin layer into hands, paying 
special attention to fingertips and drier areas.
INGREDIENTS: water/aqua/eau, caprylic/capric triglyceride, 
dipropylene glycol, olea europaea (olive) fruit oil, limnanthes 
alba (meadowfoam) seed oil, pentylene glycol, simethicone, 
butyrospermum parkii (shea butter), stearic acid, polysorbate 
60, beeswax/cera alba/cire d’abeille, glyceryl stearate, sorbitan 
trioleate, phenoxyethanol, butylene glycol, ubiquinone, carbomer, 
cetearyl alcohol, glycine soja (soybean) oil, potassium hydroxide, 
tocopherol, cetearyl glucoside, ascorbyl tetraisopalmitate, stearyl 
glycyrrhetinate, olea europaea (olive) leaf extract, daucus carota 
sativa (carrot) root extract, sodium riboflavin phosphate, placental 
protein, cyanocobalamin

Q10 Hand Cream  # 713
Hand cream

Gently massage a thin layer into hands, paying 
special attention to fingertips and drier areas.
INGREDIENTS: water/aqua/eau, caprylic/capric triglyceride, 
dipropylene glycol, olea europaea (olive) fruit oil, limnanthes alba 
(meadowfoam) seed oil, pentylene glycol, dimethicone, stearic 
acid, beeswax/cera alba/cire d’abeille, polysorbate 60, sorbitan 
stearate, glyceryl stearate, phenoxyethanol, carbomer, glycine soja 
(soybean) oil, potassium hydroxide, tocopherol, allantoin, stearyl 
glycyrrhetinate, butylene glycol, ubiquinone, olea europaea (olive) 
leaf extract, sodium riboflavin phosphate, daucus carota sativa 
(carrot) root extract, cyanocobalamin, placental protein

Q10 Neck Cream  # 715
Neck moisturiser

Apply morning and night to the neck and 
décolleté using gentle upward strokes. For best 
results, use with other DHC CoQ10 products.
INGREDIENTS: water/aqua/eau, butylene glycol, caprylic/capric 
triglyceride, crambe abyssinica seed oil, stearic acid, tocopherol, 
olea europaea (olive) fruit oil, squalane, glyceryl stearate, glyceryl 
stearate SE, sodium PCA, pentylene glycol, behenyl alcohol, aloe 
barbadensis leaf juice, tocotrienols, batyl alcohol, phenoxyethanol, 
arginine, salix alba (willow) bark extract, serine, alpha-arbutin, 
pueraria mirifica root extract, retinyl palmitate, dimethicone, 
arachis hypogaea (peanut) oil, PEG-40 hydrogenated castor oil PCA 
isostearate, potassium hydroxide, glycine soja (soybean) oil, elaeis 
guineensis (palm) oil, ubiquinone, sodium hyaluronate, hydrolyzed 
sponge, olea europaea (olive) leaf extract, placental protein, daucus 
carota sativa (carrot) root extract

Olive-Corn Body Scrub & Polish   
# 3689
Body exfoliant

In the shower or bath, massage lightly over skin. 
Rinse thoroughly. Avoid using on freshly shaved 
skin.
INGREDIENTS: water/aqua/eau, sodium trideceth sulfate, olea 
europaea (olive) fruit oil, zea mays (corn) cob powder, sodium 
lauroamphoacetate, cocamide MEA, sodium chloride, butylene glycol 
laurate, phenoxyethanol, citric acid, lavandula angustifolia (lavender) 
oil, guar hydroxypropyltrimonium chloride, ceteareth-60 myristyl 
glycol, tocopherol, disodium EDTA, linalool 

Hair care
After Bath Hair Treatment Emulsion   
# 969
Leave-in hair conditioner

Dispense 1–2 pumps into palm and massage 
thoroughly through clean hair. Hair can be damp 
or dry. Style as desired.
INGREDIENTS: water/aqua/eau, butylene glycol, glycerin, 
cetearyl alcohol, diglycerin, behentrimonium methosulfate, 
bis(C13-C15 alkoxy) PG-amodimethicone, steartrimonium chloride, 
hydroxyethylcellulose, phenoxyethanol, olea europaea (olive) fruit 
oil, steareth-5, steareth-15, barley extract/hordeum distichon 
(barley) extract/extrait d’orge à deux rangs, glyceryl stearate SE, 
sodium citrate, tocopherol, santalum album (sandalwood) wood 
extract, phellodendron amurense bark extract, fragrance/parfum, 
polyquaternium-61, citric acid, PCA ethyl cocoyl arginate, limonene, 
linalool

After Bath Hair Treatment Oil  # 970
Hair conditioning serum

Dispense 1–2 pumps into palm and massage 
thoroughly through clean hair. Hair can be damp 
or dry. Style as desired.
INGREDIENTS: cyclopentasiloxane, dimethicone, squalane, 
ethylhexyl palmitate, cyclohexasiloxane, olea europaea (olive) 
fruit oil, butyrospermum parkii (shea butter), fragrance/parfum, 
tocopherol, citronellol, geraniol, linalool

Light & Smooth Conditioner  # 3861
Hair conditioner

After shampooing, massage conditioner into hair 
and leave in for 3–5 minutes. Rinse thoroughly. 
For best results, use after DHC Light & Smooth 
Shampoo.
INGREDIENTS: water/aqua/eau, butylene glycol, stearyl 
alcohol, glycerin, cyclopentasiloxane, steartrimonium chloride, 
stearoxypropyltrimonium chloride, barley extract/hordeum distichon 
(barley) extract/extrait d’orge à deux rangs, fragrance/parfum, 
cetyl alcohol, dimethiconol, phenoxyethanol, phellodendron 
amurense bark extract, santalum album (sandalwood) wood 
extract, hydroxyethylcellulose, propylene glycol, behentrimonium 
methosulfate, BHT, C10-40 isoalkylamidopropylethyldimonium 
ethosulfate, etidronic acid, distearyldimonium chloride, salvia 
officinalis (sage) leaf extract, thymus serpillum extract, cholesterol, 
melissa officinalis leaf extract, isopropyl alcohol, orange 4/CI 15510, 
yellow 10/CI 47005, butylphenyl methylpropional, linalool, benzyl 
benzoate, hydroxyisohexyl 3-cyclohexene carboxaldehyde, limonene

Light & Smooth Shampoo  # 3860
Hair shampoo

Apply to wet hair, massaging to create lather. 
Rinse thoroughly. Repeat, if necessary, before 
conditioning. For best results, follow with DHC 
Light & Smooth Conditioner.
INGREDIENTS: water/aqua/eau, sodium laureth sulfate, 
cocamidopropyl betaine, sodium methyl cocoyl taurate, cocamide 
methyl MEA, glycerin, glycol distearate, bis(C13-15 alkoxy) PG-
amodimethicone, polyquaternium-10, phenoxyethanol, fragrance/
parfum, sodium chloride, butylene glycol, PCA ethyl cocoyl arginate, 
citric acid, propylene glycol, etidronic acid, BHT, distearyldimonium 
chloride, C10-40 isoalkylamidopropylethyldimonium ethosulfate, 
cholesterol, cymbopogon schoenanthus extract, rosmarinus officinalis 
(rosemary) leaf extract, anthemis nobilis flower extract, isopropyl 
alcohol, orange 4/CI 15510, yellow 10/CI 47005, butylphenyl 
methylpropional, linalool, benzyl benzoate, hydroxyisohexyl 
3-cyclohexene carboxaldehyde

Moist Conditioner  # 3917
Hair conditioner

After shampooing, massage conditioner 
onto hair and leave in for 3–5 minutes. Rinse 
thoroughly. For best results, use after DHC  
Scalp Cleansing Shampoo.
INGREDIENTS: water/aqua/eau, stearyl alcohol, glycerin, 
stearoxypropyltrimonium chloride, dimethicone, cetyl alcohol, PPG-30 
steareth-4, fragrance/parfum, phenoxyethanol, behenamidopropyl 
dimethylamine, hydroxyethylcellulose, lactic acid, laureth-23, 
laureth-4, olea europaea (olive) fruit oil, salicylic acid, sodium laureth 
sulfate, algae, limonene, linalool, hexyl cinnamal, butylphenyl 
methylpropional, benzyl benzoate

Scalp Cleansing Shampoo  # 3915
Hair shampoo

Apply to wet hair, massaging to create lather. 
Rinse thoroughly. Repeat, if necessary, before 
conditioning. For best results, follow with DHC 
Moist Conditioner.
INGREDIENTS: water/aqua/eau, sodium laureth sulfate, alcohol, 
lauramidopropyl betaine, cocamide MEA, decyl glucoside, glycol 
distearate, fragrance/parfum, dimethicone, sodium benzoate, 
phenoxyethanol, lauric acid, polyquaternium-10, etidronic acid, 
polyquaternium-7, laureth-23, laureth-4, olea europaea (olive) fruit 
oil, salicylic acid, algae, citric acid, sodium hydroxide, limonene, 
linalool, hexyl cinnamal, butylphenyl methylpropional, benzyl 
benzoate

Make-up
Mascara Perfect Pro  
Double Protection  # 3913
Mascara

Place the brush at the base of lashes and gently 
sweep up to the tip. To remove mascara, wet 
lashes with warm water only (no makeup 
remover necessary) and smooth the mascara 
away from your lashes with your fingertips.
INGREDIENTS: water/aqua/eau, ammonium acrylates copolymer, kaolin, 
copernicia cerifera (carnauba) wax/cire de carnauba, PEG-15 glyceryl 
stearate, beeswax/cire d’abeille, butylene glycol, alcohol, behenyl 
alcohol, bentonite, polyvinyl alcohol, sorbitol, stearic acid, sucrose 
distearate, phenoxyethanol, VP/VA copolymer, dimethicone, aminomethyl 
propanol, sodium dehydroacerate, xanthan gum, tocopherol,  
iron oxides
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Moisture Care Lipstick
Lip colour

Glide evenly over lips.
INGREDIENTS: triethylhexanoin, hydrogenated polyisobutene, 
polyglyceryl-10 nonaisostearate, diisostearyl malate, phytosteryl 
isostearyl dimer dilinoleate, trimethyl pentaphenyl trisiloxane, 
glyceryl/polyglyceryl-6 isostearate/behenate esters, polyethylene, 
ceresin, microcrystalline wax/cire microcristalline, synthetic wax, 
calcium aluminum borosilicate, olea europaea (olive) fruit oil, calcium 
sodium borosilicate, candelilla wax esters, phytosteryl/octyldodecyl 
lauroyl glutamate, tocopherol, squalane, aluminum hydroxide, 
silica, copernicia cerifera (carnauba) wax/cire de carnauba, sorbitan 
isostearate, ethylhexyl palmitate, tribehenin, sodium acetylated 
hyaluronate, water/eau, hydrolyzed collagen, pentylene glycol, 
palmitoyl oligopeptide, titanium dioxide, mica, red 7, yellow 5 lake, 
blue 1 lake, iron oxides. May contain/peut contenir: yellow 6 lake, 
red 6

Velvet Skin Coat  # 178
Make-up primer

Following your regular skincare routine, smooth 
evenly over face or onto areas of concern, 
including fine lines and visible pores. Apply 
make-up as usual.
INGREDIENTS: cyclopentasiloxane, dimethicone, vinyl dimethicone/
methicone silsesquioxane crosspolymer, dimethicone/vinyl 
dimethicone crosspolymer, HDI/trimethylol hexyllactone 
crosspolymer, olea europaea (olive) fruit oil, silica

Men’s grooming
Face Cream [Men]  # M21
Facial moisturiser

After shaving or toning, smooth evenly over 
face.
INGREDIENTS: water/aqua/eau, butylene glycol, glyceryl stearate 
SE, olea europaea (olive) fruit oil, squalane, dioctyldodeceth-5 lauroyl 
glutamate, pentylene glycol, propylene glycol stearate, behenyl 
alcohol, aloe barbadensis leaf juice, polyacrylate-13, stearic acid, 
isostearic acid, phenoxyethanol, carbomer, polyisobutene, potassium 
hydroxide, tocopherol, magnesium aluminum silicate, polysorbate 
20, allantoin, stearyl glycyrrhetinate, isostearoyl hydrolyzed collagen, 
placental protein

Scrub Face Wash [Men]  # 3898
Facial cleanser

Wet face with lukewarm water. Create lather in 
palms, then massage face with foam to cleanse. 
Rinse thoroughly.
INGREDIENTS: water/aqua/eau, myristic acid, lauric acid, glycerin, 
potassium hydroxide, stearic acid, PEG-8, cocamide DEA, laureth-7, 
glycol distearate, sodium methyl stearoyl taurate, glyceryl stearate 
SE, mannan, aluminum silicate, phenoxyethanol, menthol, menthyl 
lactate, butylene glycol, polyquaternium-7, sodium benzoate, citrus 
unshiu peel extract, algae extract, camellia sinensis leaf extract, 
dequalinium chloride, saponaria officinalis leaf extract

Accessories
Blotting Paper  # 22152
Gently press one sheet against your face to 
reduce shine. Use as needed for touch-ups.
 

Silky Cotton  # 98
Use for your beauty and skincare needs.

Soap Case  # 179
Designed for use with DHC Mild Soap, DHC Olive 
Soap or DHC Pure Soap (Large). Allow soap 
to dry between uses on inner tray inside case. 
Close cover only when traveling.

Washing Puff  # 177
Rinse thoroughly after each use and allow to 
air-dry. May be laundered. Replace when puff 
becomes worn.

Welcome to

DHC has fused its Japanese heritage and ancient beauty secrets together with the natural benefits 
of olive oil – the foundation of the skincare range. With a legacy of more than 30 years in Japan 
creating high-quality beauty products and using only the finest ingredients, DHC is here to help 
you achieve more luminous and radiant skin.

Made using top-quality ingredients, our skincare range is free from parabens and unnecessary 
fragrances and colourings, and is clinically tested for irritants in our Japanese laboratories. The 
result is premium-quality skincare that helps to bring harmony to any skin type.

Our famous Olive Essentials Set has been created 
around DHC’s 4-Step skincare ceremony. The 4-Step 
ceremony has been widely used amongst Japanese 
women who believe that spending time and attention 
treating the skin is the secret to youth and vitality.  
The range comprises of four core products:
•	DHC Deep Cleansing Oil 
•	DHC Mild Soap 
•	DHC Mild Lotion 
•	DHC Olive Virgin Oil

History of Success
DHC started with just three very special products. It has since evolved into a dynamic health 
and beauty collection, with hundreds of products that are used daily and trusted by millions 
worldwide. Renowned for our skincare and internationally famous, DHC combines nature with 
the latest technologies that have set standards in the industry.

Did you know … ?
DHC, which stands for ‘Daigaku 
Honyaku Center’, began as an 
educational translation company  
in Japan in 1972, and became a 
leading provider of educational 
business materials.

Follow DHC @dhcuk_Skincare

Japan’s No.1 online skincare company
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ORDER ONLINE ANYTIME

dhcuk.co.uk

Sample requests
DHC offers you the opportunity to sample our products before you buy so 
you can make sure the products you choose are right for you. 

Samples for existing DHC customers
•	Choose up to four free samples every time you purchase by calling 

08000 23 24 25 or shopping online at dhcuk.co.uk.
•	When you refer a friend or family member, we will send her/him 

free samples of four of our bestselling products. If you wish to refer 
someone, call to ask us about our ‘Share & Save’ programme.

Samples if you are new to DHC
•	If you have not previously purchased from DHC, you may request a 

catalogue that includes four samples of our bestselling products. Call 
08000 23 24 25 and speak to one of our friendly consultants. DHC 
reserves the right to restrict and/or not fulfil sample requests at its 
discretion. Samples may not be available for all products.

Refunds & exchanges
The DHC guarantee
•	DHC is committed to providing you with high-quality products. If, for 

any reason, one of our products fails to meet your expectations, you 
can return merchandise ordered from our catalogue or website at any 
time within 60 days of your order date for an exchange or refund of the 
purchase price.

•	Please return your items with a completed Return/Exchange Form (on 
the back of your invoice) in a prepaid parcel using an insured carrier.  
We recommend using recorded post. DHC is not responsible for return 
postage or lost or undelivered items.

•	Please note that when returning items on which you have received a 
discount or offer, you will no longer be eligible for the discount or offer 
if you fall below the threshold to receive that discount or offer because 
of the return. Original delivery and processing charges will not be 
refunded.

•	DHC cannot accept any returns for purchases made at any retail 
location or from any third party. Retail locations and third parties cannot 
accept returns for purchases made through our catalogue or website. 

•	Please allow up to 6–8 weeks to receive your refund or exchange, or 
up to two billing cycles for your credit to appear on your credit card 
statement.

•	In addition to our returns policy, under the Consumer Protection 
(Distance Selling) Regulations 2000 (as amended), customers have 
seven working days (not including weekends or bank holidays), 
beginning the day after receipt of goods, to cancel their purchase. In 
this case, we will provide a full refund, but where items have been 
delivered, you must return the cancelled items to us at your cost. 
Returned parcels remain the customer’s responsibility until safely 
received by us. If we do not receive the cancelled items back, we may 
arrange to collect them from you at your cost.

•	Your UK statutory rights are not affected by our returns policy.

Other policies
•	Orders and sample requests are subject to verification and acceptance 

before delivery.
•	Cheques must be imprinted with your name and an imprint of the 

cheque’s issuing bank.
•	If your cheque is declined, a fee may be assessed.
•	We are not responsible for typographical errors. Pricing subject to 

change without notice.

•	Calls to the DHC Call Centre or Customer Service Department are 
recorded and may be monitored to ensure quality and for training 
purposes.

•	Ingredients subject to change. Please check product label for the most 
accurate ingredient list.

Gift certificates
DHC gift certificates are available in denominations of £10, £25 and £50, 
and can be purchased by calling 08000 23 24 25. Gift certificates are sent 
via Royal Mail First Class Mail, with no delivery or processing charge. 
If you wish to send via another method or carrier, regular delivery and 
processing charges will apply. Please refer to delivery and processing 
rates for details. Gift certificates may be used on orders by phone, fax, 
mail or our website. They are not redeemable through any third-party 
retailer. They are not redeemable for cash. Discounts/Rewards Points do 
not apply to purchases of gift certificates.

Duplicate catalogues
Please help us eliminate duplicate catalogue mailings. If you find that 
you’re receiving more than one DHC catalogue, please accept our 
apologies and then let us know by calling Customer Service on  
08000 23 24 25.

Change of details
If any of the contact details we have for you are incorrect, please let us 
know. You can do this by either sending a postcard to DHC UK Ltd.,  
Units 2–3, Sovereign Park, Laporte Way, Luton LU4 8EL, and telling us 
both your old and new details, or by calling Customer Service on 08000 
23 24 25.

DHC privacy pledge 
DHC values the trust that our customers place in us by providing us 
with their personal information. We may, from time to time, send you 
information about our products, details of promotions and special offers 
via email or post. DHC does not rent or sell your personally identifiable 
information. On occasion, we may share your information (but never 
your email or phone number) with other high-quality companies that may 
subsequently send you information about their products and services 
as long as your information is submitted by two or more participating 
companies. If your information is found to be unique to DHC, it will not be 
used to send you information from other companies. If you do not want us 
to share your information, simply write to us at DHC UK Ltd., Units 2–3, 
Sovereign Park, Laporte Way, Luton LU4 8EL.

All of the information we collect via our website or through email or 
telephone correspondence with you is used to fulfil your order, notify 
you about important changes to our website or services and constantly 
improve our service. We may use service providers (i.e., credit card 
processors) to assist us with processing your order and if so, we will 
provide them only with the information needed to perform these services. 
We only use service providers with privacy practices that are consistent 
with ours.

We also transfer your information to our corporate affiliate in the United 
States and may share your information with other DHC businesses located 
in countries outside the European Economic Area (EEA). By submitting 
your personal data, you agree to the transfer of your personal information 
to the United States and to such other DHC businesses. Whenever we 
transfer personal information to countries outside of the EEA, we will 
ensure that the information is transferred in accordance with this Privacy 
Policy and as permitted by the UK’s Data Protection Act.

To read our privacy policy in its entirety, see the back cover of this guide.

Customer service

PHONE
08000 23 24 25
Monday though Saturday: 
11AM–11PM
Sunday: 1PM–11PM
Christmas Day, Easter  
and New Year’s Day: Closed
Calls from your mobile may incur  
a charge. All calls may incur a  
charge at your local network 
provider’s rates

MAIL
DHC UK Ltd.
Units 2–3, Sovereign Park
Laporte Way
Luton
LU4 8EL
Send your completed order form  
with your cheque, postal order or  
credit card details, as instructed  
on order form.

Now that you’ve finally found a 
skincare range �that works, share 
your secret with people you know 
by sending them free samples of 
our bestselling products. It’s easy. 
Here’s how it works.

SHARE
In every order, you’ll receive a postage-
paid Share & Save card. Send in the card 
or call us with your friends’ or family 
members’ names and addresses. We’ll 
then send them samples of our bestselling 
products along with a catalogue.

SAVE
When your friend or family member 
makes her/his first DHC order, they just 
need to provide your DHC Customer 
Number, name and address. They’ll get 
10% off their first order plus 15 Rewards 
Points for every pound spent – triple 
the points of a regular order. Plus, you’ll 
receive the total point value of your 
friend’s or family member’s order! The 
more the new customer spends, the  
more points they – and you as the 
referring customer – receive. Redeem 
points for free products or free delivery  
at dhcuk.co.uk. 

For complete details on the DHC Share & Save and 
Rewards Points programs, visit dhcuk.co.uk.

•	Benefits apply to first purchase only.
•	Referrers must be existing DHC customers who have 

previously made at least one purchase.
•	Referrals must be non-customers.
•	Benefits do not apply to persons sharing �your address.
•	Qualifying purchases exclude gift certificates.
•	Rewards Points are earned on product total, before 

taxes, delivery and 10% first-time discount are 
applied.

DELIVERY AND PROCESSING

Product Total Standard Delivery Express 
Delivery

Purchases less than £50 £3.95* £5.95

Purchases of £50 or more FREE DELIVERY* £2

*A £2 surcharge will apply to remote areas. Remote areas include:  
Northern Ireland, Scottish Highlands, UK Islands, Channel Islands  
(excluding the Bailiwick of Jersey), and BFPOs. Please add £2 to the  
Standard Delivery charge. Express Delivery is not available to  
these locations. We are unable to ship to the Bailiwick of Jersey.
• Each order is limited to one delivery address.
• DHC may alter the delivery methods and carriers, as need arises. 
• Standard Delivery transit time is 3–4 business days. 
• Express Delivery transit time is 1–2 business days. 
• Transit time is the number of business days after ship date. Please  

allow 1–2 business days for us to process and pack your order.

The             guarantee
Try our products risk-free! We’re  
so confident you’ll love our products  
that we’ll gladly accept returns within  
60 days on any items for any reason.
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D  dry skin    N  normal/combo skin    O  oily skin

Skincare Sequence: Four basic steps to beautiful skin

Start with our four basic steps. 

If you are using multiple products 
within a step, use them in order from 
top to bottom. 

Customise your regime with 
Advanced Care products. Our skincare 
consultants are happy to help you 
choose the right products. Please  
call 08000 23 24 25 or email us at 
beauty@dhcuk.co.uk

d n O

# 300
# Z300 Deep Cleansing Oil a a a

# 669 Cleansing Milk a a a

# 11 Make Off Sheet a a a

# 93 Facial Scrub a a a

d n O

# 2
# Z2 Mild Soap a a a

# 192 Olive Soap a a a

# K296
# 275 Pure Soap a a

# 3978 Moisturizing Clear Soap a a a

# 298 Cleansing Foam a a a

# 176 Washing Powder a a a

# 301 Face Wash a a

# 3047 Q10 Facial Film Soap a a a

# 524 Vitamin C Essence a a a

# 77 Acerola Extract a a a

# 72 Eye Off-Shade a a a

# 104 Eye Bright a a a

# 690 Q10 Mask a a a

# 197 Alpha-Arbutin  
White Mask a a a

d n O

# 100 Acerola Gel a a

# 188 Alpha-Arbutin 
White Milk a a a

# MRM Rich Moisture a a

# 269 Olive Leaf Milk a a a

# 22145 CoQ10 Gel a a a

# 22146 CoQ10 Face Milk a a a

# 3002 Platinum Silver 
Nanocolloid Cream a a a

# 74 Ceramide Cream a a

# 3955 Acerola Cream a a

# 102 Tocophero E Cream a a

# 189 Alpha-Arbutin 
White Cream a a a

# MNM Extra Nighttime 
Moisture a a a

# 270 Olive Leaf Cream a a a

# 550 Q10 Cream a a a

# 3958 EGF Cream a a a

# 1
# Z1 Olive Virgin Oil a a a

# MEC Concentrated  
Eye Cream a a a

# 714 Q10 Eye Cream a a a

# 715 Q10 Neck Cream a a a

d n O

# 169
# 5
#Z5

Mild Lotion a a a

# 268 Olive Leaf Lotion a a a

# 99 Acerola Lotion a a

# 170 Balancing Lotion a a

# 187 Alpha-Arbutin 
White Lotion a a a

# 22144 CoQ10 Lotion a a a

# 3954 Platinum Silver 
Nanocolloid Lotion a a a

# 403 Extra Concentrate a a a

# 8 Wrinkle Essence a a a

# D13 Eye Treatment 
Essence Peptides a a a

# 3001
Platinum Silver 
Nanocolloid  
Milky Essence

a a a

# 398 Revitalizing Moisture 
Strips: Eyes a a a

+ ADVANCED CARE

+ ADVANCED CARE
You can use these exfoliants, anti-
blemish, anti-ageing, illuminating 
and eye and neck care products in 
addition to the four steps above.  
For example, use Vitamin C Essence 
between STEP 2 and STEP 3.

INTENSIVE moisture

Step 2  WASHStep 1  DEEP CLEANSE Step 3  TONe Step 4  Light moisture

+ ADVANCED CARE + ADVANCED CARE

+ ADVANCED CARE



Privacy Policy

DHC UK values the trust that our customers place in us by providing 
us with their personal information. This privacy policy sets out how 
DHC UK uses and protects any information that you give DHC UK when 
you use our website. By using our website, you are accepting and 
consenting to the practices described in this Privacy Policy.

What Information We Collect 
When you register and / or shop with us, we ask for your name, 
telephone number(s), home address, email address and, occasionally 
in connection with competitions, promotions, prize giveaways or 
newsletters, we may ask your age or the month and date of your 
birth. When you make a purchase on our site, we ask for your delivery 
address, billing address and payment method details. We may also 
obtain information about your usage of our website to help us improve 
our service to you.

We do not request that you provide any information that may be 
considered sensitive personal data. However, in the process of 
answering your questions or providing you with products and services, 
you may inadvertently provide us with information that may indicate 
your racial or ethnic origin (e.g., your skin tone) or health or medical 
condition (e.g., the condition of your skin). We record and use this 
information only to help us provide you with better customer service.

How we use your Personal Data 
All of the information we collect via our website or through e-mail 
or telephone correspondence with you is used to fulfill your order, 
notify you about important changes to our website or services, and 
constantly improve our service. We may use service providers (i.e., 
credit card processors) to assist us with processing your order and,  
if so, we will provide them only with the information needed to 
perform these services. We only use service providers with privacy 
practices that are consistent with ours. We may, from time to time, 
send you information about our products, details of promotions and 
special offers via email or post. We give you the option not to be 
contacted by post or by email regarding special product information  
or offers. In addition to checking a box on our Checkout Page to opt-
out from receiving emails, to opt-out from receiving post and/or email, 
you can send your request to: DHC UK Limited, Units 2–3, Sovereign 
Park, Laporte Way, Luton LU4 8EL or telephone Customer Service 
on 08000 23 24 25. Please note that you will still receive customer 
service–related communications from us.

On occasion, we may share your information (but never your email 
or phone number) with other high-quality companies that may 
subsequently send you information about their products and services. 
If you do not want us to share your information, simply write to us at: 
Attention: Do Not Share, DHC UK Limited, Units 2–3 Sovereign Park, 
Laporte Way, Luton LU4 8EL.

We also transfer your information to our corporate affiliate in the 
United States and may share your information with other DHC 
businesses located in countries outside the European Economic Area 
(EEA). By submitting your personal data, you agree to the transfer of 
your personal information to the United States and to such other DHC 
businesses. Whenever we transfer personal information to countries 
outside of the EEA, we will ensure that the information is transferred 
in accordance with this Privacy Policy and as permitted by the UK’s 
Data Protection Act.

Other than set forth above, the only circumstances where we may 
share some of your data with others:

•	Although unlikely, we may disclose your personally identifiable 
information if we have reason to believe that it is necessary to 
identify, contact or bring legal action against persons or entities 
who may be causing injury to you, to DHC brands or to others. We 
may also disclose your personally identifiable information when we 
believe the law requires it.

•	In the unlikely event that our business assets are ever sold to or 
purchased by another company. (Our data records are part of our 
business).

How Secure Is My Information? 
We work to protect the security of your information during 
transmission by using Secure Sockets Layer (SSL) software which 
encrypts information you input. We reveal only the last five digits of 
your credit card numbers when confirming an order. Of course, we 
transmit the entire credit card number to the appropriate credit card 
company during order processing.

We maintain physical, electronic and procedural safeguards in 
connection with the collection, storage and disclosure of personally 
identifiable customer information. Our security procedures mean that 
we may occasionally request proof of identity before we disclose 
personal information to you.

It is important for you to protect against unauthorised access to your 
password and to your computer. Be sure to sign out when you finish 
using a shared computer.

Cookies 
A cookie is a file stored on your computer by a website to give you  
a unique ID. A cookie generated by our website contains only a 
numeric ID that allows you to retrieve certain information on our site. 
For example, while on our site if you leave your shopping basket to 
look for other items, the cookie allows for the storage of the selected 
items in the basket. Cookies help us provide you with the information 
you need and make it easier for you to use our site.

Questions or complaints 
You may request details of personal information which we hold  
about you under the Data Protection Act 1998. If you would like a  
copy of the information held on you please write to DHC UK Limited, 
Units 2–3 Sovereign Park, Laporte Way, Luton LU4 8EL enclosing your 
postal details and a cheque for £10 payable to DHC UK Limited.

DHC UK may change this policy from time to time by updating the 
page at http://www.dhcuk.co.UK/DHC/CustomerService/
PrivacyPolicy.aspx. You should check this page from time to time to 
ensure that you are happy with any changes. This policy is effective 
from 18 November 2009.

©DHC UK Ltd. 2011, Units 2–3 Sovereign Park, Laporte Way, Luton LU4 8EL. 
All Rights Reserved. We are not responsible for typographical errors.   0611-08   June–December 2011


