DHC is committed to providing you high-quality products. If for any reason one of our products

fails to meet your expectations, you can return merchandise ordered from our catalogue or
DHC website at any time within 60 days of your order date for an exchange or refund of the
purchase price.
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Include all information below and a Reason Code for each item Reason Codes (Please select one)
returned. The more accurately you describe the reason, the

better we can serve your needs in the future. We will credit A Didn't like texture/feeling on skin ~ F Item arrived too late

REFUND your account by the transaction method used in your order. B Didn't like natural scent G Recehived asa gift Pldeasz write
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If the item was a gift, tell us the purchaser's name, and we C Changed mind . Bud ) SO
will send you back a gift certificate in the amount of the item D Damaged/defective idn't agree with my skin type
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Reason code (see above) Product # Product name Qty. returned Comments

EXCHANGE  If you would like to order an item in exchange for one you are returning, you may place your order here.

Product # Product name Product price Total price
£ £
£ £
£ £
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be issued in the same form as your original payment.

[ Tick here if you would like excess payments of £5 or less to be refunded in the
same form as your original payment. Unless ticked, all excess payments of £5
or less will be credited to your DHC account and applied to your next order.
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